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STARC Program FAQ’s

e What is the required username and password for EdAssist to
create a profile?
e Username: UAWGM
e Password: benefitsd4you
e Employer: UAW-GM Center for Human Resources
e Can learners get credit for previous Algebra?
¢ Yes, the learner must submit an official transcript to the
National Parties for approval.
e The transcript must be sent directly by the learning institution
to: apprentice.committee@gm.com attention: National

Parties
e Are Temps eligible to sign up for STARC?
e Yes, Temps may sign up for STARC classes.
e Are Temps eligible for TAP?
e No, TAP is not available for temporary employees.
e Are all books and materials included in the online costs?
e Yes, the per class costs includes the learning materials needed
for the classes.
e What is the cost of the classes for TAP voucher learners?
e TAP Voucher costs are:
o STARC I, and STARC Il $350 each
o STARCIII $375
o Intermediate Algebra $375
e What is the cost of the classes for self-pay learners?

e Self-pay costs are:
o STARC I, and STARC Il $350 each
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o STARCIII $375
o Intermediate Algebra $375
e Can a learner work ahead and finish early?

e Yes, all classes are self-paced. Penn Foster recommends at
least 10 hours per week being devoted to your online
learning.

e Can a learner retake the classes?

e Yes, but it will be out of pocket.

e Are local apprentice offices to promote outside of GM-UAW?

e No, local apprentice offices are to devote their promotion to
their GM-UAW facilities.

e For those who only need STARC 3 from semester 2, how do they
enter this information on the Penn Foster site?

e GM-UAW Seniority employees must submit their official
transcript as follows:

o to the National Parties for approval for their official GM-
UAW STARC certification as noted above.

o For transfer credits for Penn Foster as well as removal
from Intermediate Algebra, they must also submit their
official transcript directly to Penn Foster within 21 days
of their classes starting.

¢ All Self-pay learners must submit their official transcript as
follows:

o to the National Parties for approval for their official GM-
UAW STARC certification.

o For transfer credits for Penn Foster for Intermediate
Algebra, they must also submit their official transcript
directly to Penn Foster within 21 days of their classes
starting.
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e Is there special consideration for Veterans/Military?

e No there isn’t any special consideration for Veterans/Military.
e How many credits are each class?
STARC 1: Mathematics, Shop Arithmetic 2.9 CEU’s
STARC 2: Drafting, Machine Tool Blueprint Reading 2.9 CEU’s
STARC 3: Trade Related Preparation 3.6 CEU’s
STARC 4: Intermediate Algebra 3 College Credits
e TAP/EdAssist lists STARC classes as both certificate and
Individual courses, what if anything is the difference?

e The STARCI, Il, Ill classes are certificate courses.

¢ Intermediate Algebra is a college course.

e When do new seniority people get added to list of completed
STARC? Every month?

e |t is the responsibility of the Converted temporary employee
to notify their local apprenticeship office of their changed
seniority status, and changes to their personal information.

e The local apprentice office should notify the National parties
at: apprentice.committee@gm.com of needed updates. Once
notified, the list will be updated to reflect the converted
employee’s seniority date.

¢ Note: additional candidates for the lists will be added once
per year. Deadline for completion of the program is Dec 31 of
each year to be added to the following year’s Ready List. We
will not be updating the ready list every month with new
completions.

e Will there be separate placement lists for temps/non seniority?

e Temporary GM-UAW employees will be placed on the internal
lists.

e External candidates will be placed on a separate list.

04/11/2021




] | [Z]F5¥%

e How many attempts per class? (2 max?)

e There isn’t a limit to the number of attempts however, there
is a limit of one time for TAP to cover the classes. All other
attempts are self-pay.

o If they get approved for past Algebra, and the TAP money is set
up only for semesters then how would they only pay for the STARC
class 3 and not have to pay for STARC class 4.

e For Penn Foster will remove the charge for Intermediate
Algebra, once the National Parties approve the official
transcript and notifies Penn Foster.

e Will the online landing page to sign up for STARC automatically
separate TAP eligible students from the pay out of pocket
students?

e There are two separate landing pages:

* GM-UAW Seniority employees link
www.pennfoster.edu/partners/GM-UAW
o All Self-pay learners link
www.pennfoster.edu/partners/GM-UAW-selfpay
e When people sign up for plant selections, and trade preferences,
is it a one-time deal? Or will they be able to update on some
timetable?

e Learners get an initial application to fill out when they
receive their STARC Certificate. Changes to their
selections/preferences will be allowed when we are
accepting new applications.

e Additionally, when there is a change in their home plant
location, they can change their home plant.
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¢ All request must be submitted through their local
apprentice committee who will forward to the National
parties.
e Can people who aren’t GM workers apply for the program?
e Yes, they can apply via the self-pay process.

e |s the process the same for salary/contract employees?

e These learners are to follow the Self-pay process.

e Do applicants have to take courses concurrently? Semester 1
includes STARC 1 and 2. Does an applicant have to take them in the
same semester?

e They must take them concurrently. Penn Foster has set
them up to be registered and taken at the same time,
which is why the time to complete includes both classes.
So instead of 8 weeks to complete each class during
Semester 1, they get 16 weeks total to complete each class.
By taking two classes per semester, it simulates the
apprentice program. Typically, an apprentice takes about
two classes per semester during the program.

e The descriptions for the courses were very generic. Can anyone
with college credit in higher math, advanced drafting/CAD classes
petition for previous credit, and not have to take these courses?
We have employees with degrees in the science/tech fields that
have already asked these questions.

e To keep the process fair and consistent Nationally for all
applicants, the only course that is available for waiver is
Intermediate Algebra.

e Who is eligible to participate? Hourly / Salaried / External /
Temps

e Anyone can participate.

e Can you retake a class if you don’t meet the threshold grades?
How would TAP be handled?
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¢ Yes, you can retake a class. However, TAP will only cover

the course costs one time.

e Is salary, contractors (3™ party providers) the only non-GM
people allowed to apply?

e Anyone can enroll for the STARC classes through the self-

pay portal. Note that completing this certification program
does not mean that someone has applied for the GM-UAW
apprenticeship program. They will also have to apply to
our apprenticeship program during an application period.

e |[s the online provider Penn Foster Career School in Scranton, PA
or Penn Foster College in Scottsdale, AZ or does it matter?

e Please use Penn Foster College, 925 Oak Street, Scranton,

PA when applying for TAP.

¢ [f someone decides that they would like to take STARC 1 and
STARC 2 concurrently, would the length of the term need to be
adjusted to 8 weeks rather than 16 weeks if taking the courses

sequentially?
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e No, there isn’t a need to shorten or lengthen the semester.

The learner may complete the courses in less than the 16
weeks if they elect to.

STARC 1 and 2 must be enrolled and taken in the same
Semester. Each class takes 8 weeks, but the Semester is 16
weeks. So, the Learner can complete them one at a time
during the 16-week Semester or they can complete them
concurrently.
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e | am curious as to how the National parties are going to handle
the Algebra approval for those who submit their transcript and
syllabus for credit. It sounded like the bottom line is going to be
Penn Foster approving the class to determine if they have to take it
as part of the STARC process. Is there a standard in place that
guarantees Penn Foster will approve if the National Parties approve
someone on their past college class? | thought they said something
about making sure the credits could transfer, but then again, |
thought these classes were non credited classes that they are
offering.

e The National Parties will determine credit for the official

GM-UAW STARC program and certificates.

Penn Foster will determine if they will grant transfer credit
for the Intermediate algebra to receive a Penn Foster
degree. Like any other educational institution, each college
has their own rules on accepting transfer of credits from
other educational institutions.

3 of the 4 classes are certificate classes, the intermediate
algebra is an actual college credited course.

e What is the best option for uploading vouchers to Penn Foster?
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e A pdf file is the best method, .png and .jpg formatted

pictures from your phones may upload with poor
resolution and be rejected.

If employees do not have access to a printer/scanner to
scan their documents, there is a free option available in the
app store for iphone and ipad users called “Genius Scan.”
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e TAP Ask for the semester start and end dates for classes, what
are they?

SEMESTER 1 SEMESTER 2

Start Date End Date Start Date End Date
4/6/2020 7/27/2020 5/4/2020 10/27/2020
5/4/2020 8/24/2020 6/6/2020 1/23/2020
6/1/2020 9/21/2020 7/6/2020 12/212020
7/6/2020 10/26/2020 8/3/2020 118/2021
8/3/2020 11/23/2020 9/7/2020 2/2272021
9/7/2020 12/28/2020 10/5/2020 3/22/2021
10/5/2020 1/25/2021 1/2/2020 41972021
11/2/2020 2/22/2021 12/7/2020 5/24/2021
12/7/2020 3/29/2021

e Penn Foster will reject applicants for the following:

¢ Incorrect start and end dates

e Enrolling in only one class. Must enroll in both classes for
the semester. The TAP Voucher(s) for both classes must be
submitted, when enrolling at Penn Foster.

e Enrollment in Semester 2 classes without passing Semester
1 classes

e Are Course extensions available?
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e The PF team follows a set process for any extension
requests, complaints, etc. We advise students that we do
not provide extensions unless: 1) there is a technical issue
that PF can verify, which prevented the student from
testing on their Final Exam or 2) there was an extreme
personal situation that prevented them from testing (for
example, the student who was in a car accident, lost his
children and was injured).




Semester 1

Semester 2

Start Date

End Date

Start Date

End Date

Monday, January 3, 2022

Monday, April 25, 2022

Monday, January 3, 2022

Monday, June 20, 2022

Monday, February 7, 2022

Monday, May 30, 2022

Monday, February 7, 2022

Monday, July 25, 2022

Monday, March 7, 2022

Monday, June 27, 2022

Monday, March 7, 2022

Maonday, August 22, 2022

Monday, April 4, 2022

Monday, July 25, 2022

Maonday, April 4, 2022

Manday, September 19, 2022

Monday, May 2, 2022

Monday, August 22, 2022

Maonday, May 2, 2022

Monday, October 17, 2022

Monday, June 6, 2022

Monday, September 26, 2022

Manday, June 6, 2022

Monday, November 21, 2022

Monday, July 4, 2022

Monday, October 24, 2022

Manday, July 4, 2022

Monday, December 19, 2022

Moenday, August 1, 2022

Monday, November 21, 2022

Monday, August 1, 2022

Maonday, January 16, 2023

Monday, September 5, 2022

Monday, December 26, 2022

Manday, September 5, 2022

Monday, February 20, 2023

Maonday, October 3, 2022

Monday, January 23, 2023

Monday, October 3, 2022

Monday, March 20, 2023

Meanday, November 7, 2022

Monday, February 27, 2023

Monday, November 7, 2022

Monday, April 24, 2023

Monday, December 5, 2022

Monday, March 27, 2023

Monday, December 5, 2022

Monday, May 22, 2023
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e The PF team explains that we do not offer extensions for
any other reasons, as a matter of policy. For any legitimate

extension request, we ask the student to put the request in
writing to Penn Foster.

¢ We also note the account of each student for any extension
requests and the action or non-action taken.
e Can STARC classes be completed in the Computer Work Centers
in the plants?
¢ No, not any longer, the plants are having to remove the
webcam option on the computers. The classes require
webcam to take the exams.
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Lorna Storrs
Office- 586-947-0224




